
TROUBLESHOOTING STEPS: 

CAUTION! This appliance has a high performance Advanced Ceramics™ heater and is designed to reach 

very high temperatures.  

Take care to avoid the hot surfaces of the styler coming into direct contact with the skin, in particular 

the eyes, ears, face and neck. 

 Towel dry and detangle the hair.  

 Always use the Keratin Smooth Heat Protection Spray before blow-drying and heat styling to help 

protect your hair.  

 Dry hair as normal.  

 Always ensure your hair is completely dry before using the styler. Never use the styler on wet hair. 

 Plug the styler into a suitable mains socket and slide the switch to one of the heat settings to turn the 

styler on. The on indicator light will illuminate.  

 There are three heat settings: - Use setting ‘I’ for delicate, fine, bleached or coloured hair - Use 

setting ‘II’ for medium hair - Use setting ‘III’ for thicker coarse hair 

 It is suggested to always complete a test on initial use to ensure the correct temperature is used on 

the hair type. Start on the lowest setting and increase the temperature until the desired result is 

achieved Allow the styler to heat up for 15 seconds. Allow slightly longer if using on the higher 

temperature settings. 

 After use, slide the switch to the ‘0’ position to switch off and unplug the styler. Immediately wrap 

the appliance in the heat mat provided.  

 

Auto Shut Off  

This appliance has an automatic shut off feature for added safety. If the appliance is switched on for 

more than 72 minutes continuously, it will automatically switch off. If you wish to continue using the 

styler after this time, simply slide the switch to the ‘‘0’’ setting , then slide the switch to the relevant 

setting to turn the power on again.  

 

Heat Protection Mat  

The appliance comes with a heat protection mat for use during and after styling. During use do not place 

the appliance on any heat sensitive surface, even when using the heat mat provided. After use, switch 

off and unplug the appliance. Immediately wrap the appliance in the heat mat provided and allow the 



appliance to fully cool down before storing away. Continue to keep it out of reach of children as it will 

remain hot for several minutes. 


